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Kathy Wiseman: 2019, and I was excited to be here with both of you. I've been getting a lot of 
questions, that I can summarize this way. Why bother with Bowen? What is it 
that has compelled you to study, learn, keep thinking about your family, 
observing your family, and trying to be a little bit more of a self in your family? I 
thought, "That's a really good question, it goes beyond Dr. Bowen as a 
personality. "What is it that has resulted in Bowen, and Bowen theory being 
such a significant part of your life? 

Kathy Wiseman: The question I'm asking you as colleagues, over these many years is; Why have 
you bothered with Bowen, and how has it made a difference, professionally and 
personally? 

Andrea Schara: Should we draw straws here? Or we could do ... what is it? 

Kathy Wiseman: [crosstalk 00:01:12] Rock, scissor, paper 

Priscilla Friesen: Paper, scissors 

Kathy Wiseman: Either one would be fine. 

Priscilla Friesen: You go ahead. 

Andrea Schara: Okay. I don't know why I always laugh when you ask questions that are so 
serious, but it's like its an emotional contagion; This is part of what I like about 
Bowen theory is, it shows how the system works, even a little system like a nice 
little triangle here. 

Andrea Schara: I remember when my brother had a breakdown. I went in and talked to the 
psychiatrist, and they gave me all the labels, like a long string of diagnostic 
labels, and I left there thinking, "Oh my god, I don't know anything about 
psychiatry, and I need to get a job in a psychiatric hospital, and we're gonna 
learn everything they know, those people." And fortunately, I read Dr. Bowen's 
chapter on ... the anonymous chapter, and all of a sudden, he's talking about 
disturbing the system, and that was like, a miracle. 

Andrea Schara: All of a sudden you see the system. I saw my whole family, what was happening, 
so many people dying, my grandmother, my mother. Or it just happens that he 
gets hospitalized the day, May 4th, the day my mother dies. It just happens. 
That was better, all those diagnostic terms, or see the family as a system, and 
then one person gets more caught up in it than the others, and they become the 
anxiety absorbers. The white knight, on the white horse, that's what I used to 
call my brother. "You're the white knight, You're the sacrificial lamb. I 
appreciate it, but you don't have to go to this extreme; this is a little extreme." 

Andrea Schara: That's my best shot at a transition in perception, a way of conceptualizing the 
way the world is working, that allows you to function rather than to get done in. 
And I think I was going to the done in pile pretty quickly. Now I had to call my 
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brother this string of names, and there'd be nothing I could do. I was really seen 
by psychiatry, at that time, as a problem. The family is the problem. Family is 
not going to help you, it's going to hurt you. Your turn. 

Priscilla Friesen: Well, I think mine was a little different, but on a similar thing. I think, I 
remember that, the point at which I connected my mothers death with my own 
emotional state, my it, my depression state, that I connected that to something 
that had happened in my family, and in my own life, five years later. It's 
astounding to me that I didn't connect that, but I think that, from that point to 
today, what Bowen theory has really contributed, is an expansion of the 
emotional, narrow perceptions that one has about one's life. 

Priscilla Friesen: I've been thinking a lot about how the past is in the present. I went to a funeral 
this weekend, of a young 45 year old. My mother was 47 when she died. I knew 
this would be a challenge, because of the family, and this is an early death, but I 
didn't anticipate what triggered, which was my mother's death, in addition to 
this young woman's death. This young woman, who my mother was; a young 
woman when she died, and I think, that to me is just what Bowen theory 
contributes, in the sense of being able to really connect to your own 
understanding and perceptions and reactions, in the moment, with an 
understanding of how it works. That these things in life, parts of one's history, 
one's multi generational history, play out in the present, in ways that are 
predictable. 

Priscilla Friesen: And, I think, it's kind of more of a inside out, I was thinking that Andrew is more 
maybe looking at the system itself. I think about the inside out experience of a 
system. You know, that you become more able to connect the system, with 
one's inside out experience, and it expands one's own life, it expands the 
narrowness of perception and your narrowness of your actions and the way you 
think and feel, to really seeing the bigger picture. That to me, I think, has been 
the biggest vocal point of how Bowen theory itself, has been essential to me 
over the years. Now that's a serious one. I'm sorry. 

Andrea Schara: There's no sadness here. It's a triumph, I think, that you bring up. It's so 
important to have an idea about your emotional reactions, and what ... Is it this 
45 year old woman, or is it the unleashing of memories that are forty-something 
years old? That your mother is merged in a way, in terms of emotional 
reactions; Your mother is merged with this new person that you've just known a 
few years, not your mother. 

Priscilla Friesen: And that's in the moment, and in that moment, there is a predictable emotional 
response that has a context. 

Andrea Schara: And you can stay more present then. If you didn't know about it, you'd go to the 
funeral and you're blindsided by the emotional, what I call emotional contagion 
in the group. And then you are gently taken down by that, instead of lifted up. I 
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don't know, but I got the sense, through knowledge, you're more lifted up by 
the funeral than taken down. 

Priscilla Friesen: I think that's true. 

Kathy Wiseman: So, let me tell you what happened last night. I had dinner with my friend of 
maybe ah 55-60 years, she knew me back in [inaudible 00:08:17], and she asked 
me a question. She said, "You are having such a good time, you have so much 
energy, you're doing all these interesting things." She said, "Why? How is this 
happening?" She is a very energetic and active person, and I stopped for a 
minute and I thought about the moment after reading and studying Bowen 
theory, where this extraordinary bolt of lightening hit me, that my emotional life 
was only gonna be changed by me, and that as much as I was ragging on a 
husband, a dead mother, whatever, that I might not know what to do right 
away, but the knowledge that I was the only person that was gonna change my 
life. 

Kathy Wiseman: No matter how much fault I found with all this that was going on, and that sense 
that learning about a system that has this kind of overarching tempo to it, that 
while you've got that tempo to deal with, you have got a little bit of choice. That 
little bit of choice comes after studying your family, understanding your place in 
it, and watching what you're watching. And I realized that it was that moment, 
years ago, when I realized that nobody else was gonna do what I wanted them 
to do. But the only person who could do that, was gonna be me. 

Kathy Wiseman: And I think, that kind of experience or knowledge has given me energy. No 
matter how bad things get, in time, with enough observation, I can figure 
something out. And I think this theory allows you ... you can figure something 
out. It might not be exactly the way you want it, but you've got options, and I 
think that that's why I think bothering with Bowen, it gives you a life energy that 
allows you to be a little bit different than the process in your family. 

Kathy Wiseman: I was thinking about it after, as we were sitting there at dinner, that's been, for 
me, the experience. It's allowed me to continue that energy and interest. 

Andrea Schara: Are you saying your family's like a chessboard? 

Kathy Wiseman: No but- 

Andrea Schara: You decide what you're gonna do. You still have the ability to move around 
strategically, I call it. But something like that, that the energy and understanding 
and observing your family; Once you see it as a system, you're freer somehow to 
move about. I don't know. 

Priscilla Friesen: I would put in, I think; you can hear I'm speaking from the inside out okay? 
Maybe because of where I am, but I was thinking of ... you have a perception of 
having more energy. I was thinking about it more from the perspective of, I 
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think what Bowen theory contributes, is that this isn't about you, and your 
miserable feeling state. It is about an action in relationships, and in the 
movement of the energy of the system that changes that feeling state. That's it. 

Priscilla Friesen: Usually, people would tend to focus on the problem as being within them. 
They're either the fault or it's their problem, but, I think that is the other thing, 
kind of what you were talking about it. This is seeing it, more outside, and then 
also being able to have an action that moves the energy outside of one's self. To 
more energy. 

Kathy Wiseman: I do think being able to see your family, and work systems with a degree of 
neutrality, and that it isn't personal, is kind of life enhancing. In some strange 
way, it frees you up to kind of get through it, because it's not personal. I know 
that, as I'm sitting here, I can imagine how that sounds, but I was so struck by 
what Andy said last night, because I do feel this energy, even with all the 
challenges in the family and work. Sooner or later I'll figure them out. It's the 
sooner, or later. 

Andrea Schara: What does it mean to figure it out? Like could you ... so I use the chessboard 
analogy, because I see the system with all the people playing a part, which 
they're blind to, more or less. Perceptual blind. Now you could see the system, 
you see the chessboard, the other people don't see it. Now there are things that 
you can do in relationship to the other people in your family. 

Andrea Schara: Maybe you're quiet for a little while, trying to think about, "Oh my god, look 
what's going on, what am I gonna do now?" But, you've got an understanding of 
the family as a system, the chessboard, I call it, and now you have more options 
than you had when you were a feeling person, just reacting; what I call 
emotional contagion. They do this, and you do that. So I've got a thousand 
examples of the ping pong universe, I call it, where action, reaction and 
somehow you're able to step outside reactivity to the action in your family 
think, "There's something else I can do besides just react to it." 

Kathy Wiseman: I have another question. Both of you, in the last, let's say three months, have 
had families that have had positive and negative things happen, that are 
challenging to think about, and both of you have stood in the middle of it. 
Jumped in or not jumped, walked into the middle of it. So, what have you 
learned? You've been at this a long time, this is increasing ... you've had 
increased time with family, plus an active professional life, so with this 
increased challenge; let's call it a family. Positive and negative, what have you 
learned, what's been the experience? 

Priscilla Friesen: Well I think, I've been kind of on the positive side of experience, with my father 
taking some actions that have ... I think are a part of integrating his life, giving 
resources to legacy, things that can really manifest the family in their coming to 
fruition, in a way that's really very satisfying to him and I think, to the family as a 
whole and I think being alongside of that, being present as I think about ... To 
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me, this is what aging is, this is what optimal aging is, being integrated more as 
you move towards the end of your life. 

Priscilla Friesen: I'll tell you one of the things, alongside of this, is I have been particularly 
appreciative of how expansive and integrated a life can look when you put in 
the time to be connected to one's history and to one's family history, one's own 
personal life history, that when these things kind of coalesce, like I had a 
weekend where this happened, where you're high school, your multi 
generational history, you're cultural history, your college history. So many 
vortexes of life are kind of coming together. 

Priscilla Friesen: I have to say, coming into a life that was more of a cut off life, was more of a 
narrow life. 

Kathy Wiseman: Your life? 

Priscilla Friesen: My personal life, growing up, my family life was a more narrow life than I 
experienced this past weekend. I think that it's like being able to experience a 
much richer life, I guess, that is kinda more unexpected, than it wasn't a goal. 
It's been kind of more; these are the things one does as you have a more ... You 
take your beliefs, and you put your money where your ideas are, and they are in 
a context of a relationship system and then there's a connectedness, that is 
really very robust and satisfying. There is kind of a good side of togetherness I 
guess, in some ways, that kind of pulls together around in a vat that is really 
seminal and in some way is healing the life of the multi generational history. I 
think, that was my experience of it. Bringing together the threads of history that 
were kind of hanging and they are more woven in a way that the lives are more 
make sense, they're more present, they're related to each other in really 
genuine ways. That's maybe a little oblique and abstract but I think that- 

Kathy Wiseman: Do you think it will impact other parts of your life like your professional life? 

Priscilla Friesen: You're talking about moving from a cut off process in your family, to significant 
relationships with all different co-workers. Do you think it will have ... It will be 
interesting to see. I think it's not clear yet, and I think that it has also, an action 
really on my father's part; I was alongside of it but it has had a benefit to me, 
that was unexpected. It's definitely had one for my father and bigger family, 
with all the pieces that have been a part of that, and it's hard to know what my 
personal reconnective, in some way, with my cultural history and the ideas 
around my cultural history, which I've really kind of put on the back burner. 

Priscilla Friesen: Those are the kind of things I'm curious about, "What will happen next. I don't 
know," but I'm curious. It's more open, more really more curious. 

Kathy Wiseman: Well, it'll be interesting to see how it would impact her health, or your health. 

Priscilla Friesen: I came back and had a cold. 
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Kathy Wiseman: [crosstalk 00:20:41] That's not the way I thought it would go. [inaudible 
00:20:41] 

Priscilla Friesen: So let's stay here. 

Kathy Wiseman: Okay. 

Priscilla Friesen: So let's be real. He's moving ahead, or not [crosstalk 00:20:47] 

Andrea Schara: [inaudible 00:20:47] [crosstalk 00:20:47] 

Kathy Wiseman: Without a toss. So, last two or three months. How could you talk about- 

Andrea Schara: It's interesting to think about how different my experience is than Priscilla's, for 
instance, you're dealing with your father, your father is a minister, he's put 
years into thinking about the end of life, and how to organize himself and do it. 
And I have a brother who has ... he says, "I've died twice, I've been to the 
mountain and I've seen the other side, and I'm not afraid." But, when the 
circumstances change, and you can't breathe, all your good intentions can go 
right out the window. 

Andrea Schara: And so, two weeks ago, he texted me because his phone wasn't working. Come 
down here. And so I FaceTimed him, and he said, "I can't breathe, you need to 
call the rescue squad." I'm like, "Okay, I'm in Washington and you're in Virginia, 
is there anyone else in Virginia you could've texted?" I called his best friend, and 
the wife works for the rescue squad so they came over. He was turning blue at 
that time, so they said, "10 minutes more, and he would've been dead." That's 
how close it was. So you have the experience of being in a crisis, I was there for 
10 days and I learned more about fusion than about differentiation of self. 

Andrea Schara: You know, I learned more about emotional contagion, and how, when someone 
is dying, who's really not prepared to die; as he said, "I can get more life energy 
by making you mad. I can make you mad, you'll react, and I can live off of that 
upset, off of that anger." And so this is the just the fusion between one person 
and another, that can turn negative, or it can turn positive. 

Kathy Wiseman: What do you mean by fusion? [crosstalk 00:22:58] 

Andrea Schara: The two are ... you don't have that ability to see your family as a system and 
change things, or change the way you deal with it. You're struggling for life and 
so you're grasping to have life from the person, or the people who are closest to 
you. So then, you get mad and the other person gets mad, or they react, and 
they don't have the space that you were talking about earlier, to really think 
clearly. 

Andrea Schara: So like my brother, is not in any state. He's got steroids. Have you ever taken 
steroids? Don't take it. 

https://www.rev.com/
https://www.rev.com/transcript-editor/Edit?token=SjpbfuvUso0SZ4__Ib1B2kcEpZev1999qKxcIQTL3RlxW8bgZcCnU-TzZ5LET_mSXkNCXk9t0U1NwUKdjmvbtI15vf4&loadFrom=DocumentSpeakerNameDeeplink&ts=1240.79
https://www.rev.com/transcript-editor/Edit?token=D2mQ64gmFRJjzTbbZjlvOxALs8cuzxnLdYYLZx4kq6wwuQ6_ViKEdRRnvx0VUJX__JqqkZgkaCjAi3USAGTK0fafVA0&loadFrom=DocumentSpeakerNameDeeplink&ts=1241.27
https://www.rev.com/transcript-editor/Edit?token=Wl1dojLLMUvkXC27Za_kiSAcVRGNUETAqFVXMmrfm_5hOdICQ_rOtxr7FxOxBKYsm3I5JJ1xM6jkOgvAV8XuBraBRl0&loadFrom=DocumentSpeakerNameDeeplink&ts=1241.31
https://www.rev.com/transcript-editor/Edit?token=zkVYRr8biQC3KjgYTO0DqbgEwr7twhCx0Ht7QQcU2LeN2dKcPFfl4XdzYyVRjOIG0gWN1XLxyaKcWcgPejczUnMIwO4&loadFrom=DocumentSpeakerNameDeeplink&ts=1241.32
https://www.rev.com/transcript-editor/Edit?token=V38n7J6Ejh_e50j_9xHA4iBbSu8teULxMQRdEJ_UeEjbDnHyf_F-_EdyVLnzKl3uk27c_hw1GkTaRI_KVOTbs74Ewm0&loadFrom=DocumentSpeakerNameDeeplink&ts=1246.57
https://www.rev.com/transcript-editor/Edit?token=HWadgSgxKr02F_RsYewrvDBsiX_QrQB8E6b0AY5pJM8Ni9L-Y2SApiKE82aPKu8mc7aP1FAL9G2AQMefzkdxFaIfceQ&loadFrom=DocumentSpeakerNameDeeplink&ts=1246.57
https://www.rev.com/transcript-editor/Edit?token=4G18zGZ2sjz0mYd9uVegxuytvJQF0IS4UNzM2JI-rjc7awW3CxkESxJkzbi-ib6-x3e6oIN_Xhjq1g9u63fo0eVU3Xg&loadFrom=DocumentSpeakerNameDeeplink&ts=1255.92
https://www.rev.com/transcript-editor/Edit?token=lHh5ogjCzvaZB-Qh1DzBwveanav4-GhauEUi8bA7rnRhhiAWF7KtscgxM7_a-lHYTabZEVB-_4gSJrw5Tg7MzLRMoXY&loadFrom=DocumentSpeakerNameDeeplink&ts=1293.84
https://www.rev.com/transcript-editor/Edit?token=jhZkRBhigDpH-8mbSzMGmVAUnx3XQobITudbhV5JtZcHMHWw2SxYBl5y1XiyS9bybQQ46QOwdovCTlYXkRfqscO8a8c&loadFrom=DocumentSpeakerNameDeeplink&ts=1343.65
https://www.rev.com/transcript-editor/Edit?token=5uBu4iF7Bk6UYZjP-0Cliyjof3JxAALDq6frftD7XMdA-9YB_kKqr0wrpngUhdY7P5iMtgTtn8IyJV4ID_FaXLIqGhc&loadFrom=DocumentSpeakerNameDeeplink&ts=1376.59
https://www.rev.com/transcript-editor/Edit?token=D_DTqzX_0IWHmWq5-lne6oc4o69aoMURLYxMTOLKrNjeuXn9fRJ6GLVeK42Azn4M5Fha_yI2aspdu_mMQd4Dt0jVM98&loadFrom=DocumentSpeakerNameDeeplink&ts=1378.12
https://www.rev.com/transcript-editor/Edit?token=9OYm83PRM6wUivw-R5M_uqmMkhGxOZU0cj8j_HbhWS0B8xxpo842Cx6ydELEJUIYXK1DKqzTyfwi5L4grZ6a-GSbPzo&loadFrom=DocumentSpeakerNameDeeplink&ts=1408.5


  

 

the conversation on Why Bowen (Completed  03/11/19) 

Transcript by Rev.com 

Page 7 of 10 

 

Priscilla Friesen: Unless you're dying. 

Andrea Schara: Unless you're dying, because it will help you, but your emotional self is going to 
go down the tubes. You're drugged, you can't breathe, you're in a panic for 
three, four days in the hospital, and you're dealing with people who are putting 
things into you and doing things to you. You have really little, or no say in it 
because they're gonna save your life, whether you want your life saved or not. 
The nurses told me, "I don't care if you put do not resuscitate, no we're gonna 
save him no matter what. He might wanna die, but we're gonna save him, he 
can't die on my shift." So there's a loss of yourself to the system, and finally, my 
brother started being able to get well enough to go home, where he could then 
be in charge. 

Andrea Schara: But, underneath it, is this fusion which is, one of us could die, and I might take 
you with me. Once Dr. Goldin said to me, "You've been so nice to me, I think I'll 
take you with me when I die." And I said, "Oh, I think that's an invitation I can 
say no to." But in this case, if I didn't know Bowen theory, I'm not sure I could 
have managed myself as well, to see it as an impersonal struggle for life by your 
next of kin, and that they might take you with them, and they might do it 
knowing they're taking you, but they want to live, so that's what fusion is. One 
of us could die, but I need your life energy so I'm gonna take it right now, if you 
don't mind. Or maybe, if you do mind, then you're gonna have to get out of the 
way of the fusion. You're gonna have to break it up somehow or another. 

Andrea Schara: A lot of what I was doing is a dance to get out of the fusion, and still stay 
connected to it, so stay connected to somebody who's struggling, and not let 
them take you down. He doesn't really wanna take me down, but he wants to 
live and his only thinking is, the only way I can live, is by making you angry, and 
what are you gonna do? So it's quite a pickle. I've been in a pickle. 

Priscilla Friesen: He's good at it. 

Andrea Schara: He's really good at it. 

Kathy Wiseman: What was the impact on your ability to be there for 10 days, and how is it now? 

Andrea Schara: Well now, every day, I get myself back a little bit more, but you're exhausted, 
fortunately we're staying with a really good friend of mine, who's a great cook, 
and very mothering and caring, so she and her husband created this nice space 
for me to come home to, and I could recover. But it's like, what would I say that 
it's like? It's like a very challenging ... it's not a chess game anymore, it's a dance. 
It's a dance, and you're using all of your energy to stay connected, but not be 
controlled by the other person. I've never had an opportunity to do this before, 
it's like being in the Olympics. 
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Kathy Wiseman: You know, some people would say that the nurse who disregards the, do not 
resuscitate, or that your job, for the time that you're there, is to do whatever it 
needs to keep him living. That your job is to contribute to his getting better. 

Andrea Schara: Without getting done in, that's the hard part. So, like I'd let you listen to him talk 
for a little while, so you can have the experience of what is it that you're up 
against, because people use words and blah blah blah. We're talking about this 
like the people understand it, who haven't been through it. I don't know if you 
could understand it if you didn't listen to him talking, just the emotion. How do 
you get out of that emotional impact his voice had on you? That is fusion. Your 
life just got taken over by this voice. Yup, and what do you do to stay connected 
to it, but not go down? 

Priscilla Friesen: So I guess a question here, as we talk about these different impacts on our own 
lives. How does this really translate to the training program, and what is it that 
the training program really accomplishes? When I've talked to people about it, I 
talk about it as, that it is a deep dive. This is not superficial, and that being able 
to genuinely become a professional, that has a robust capacity to manage 
themselves in their professional life, includes a strong intention in their own 
lives. Much of what we've talked about in our own personal lives, and that 
people do that and that it makes a big difference in their family's life, their own 
family life. Changing patterns that have been there their whole life, and being 
able to then contribute to their professional, and to their community world, in a 
more robust way, I guess is the way I would say it. What would you say? 

Kathy Wiseman: Well, I think, because I come from this world of people who say, "The family is a 
system." I think what navigating systems does, It gives you a notion of what that 
means, really means, for yourself as a member of a system, professional or 
familiar. That you get a sense that, if you can understand yourself in a system, 
what you bring to any family, is an awareness and a presence that is contagious 
for that family. No, it's not contagious, for everyone and I think navigating 
systems through the stories and the theory. 

Kathy Wiseman: Give people a couple of clues on what they might do in their own family and 
then how it might look in one's professional life, but it isn't a cookie cutter, it 
isn't the ability to observe. And I think, that when you sit with people, who are 
observing and being self in their own family, whether it works out well or not, 
there is a contagiousness to it that says, "There's something different here, it's 
worth the effort." Certainly, that's been our experience this year with a number 
of people, who have taken things on that ... huge challenges and they've done it 
with kind of an ease, not, hit your head against the wall, but, "Let's see where 
this goes." That has just been exciting to see. 

Kathy Wiseman: When you've got that kind of appreciation, for approaching a family with that 
kind of curiosity, and presence, you've got a different family. You've got a 
different family. 
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Andrea Schara: So, you're a different person you're saying, and so the people you interact with 
get something from that emotional contagion on the positive side. [crosstalk 
00:31:42] 

Kathy Wiseman: On the positive side. It slows things down and, coming from the world where 
everyone says, "Well, a family's a system." What exactly does that mean? And if 
that is so, as a visitor in the system, as a consultant, or a professional. What 
does that mean about what we're looking at, and what we think about it, and 
what we say? I think it's hard to list that in outline form, but as you hear the 
stories of what other people are doing, I think you get a knowledge, maybe a 
cellular knowledge, about what this looks like. About how to be in an emotional 
system, and be a little bit different. 

Andrea Schara: Living theory. That's what Bowman used to call it. Can you live theory, it's not a 
bunch of stuff, but more. It's that you're living it, and if you don't live it, then- 

Kathy Wiseman: I do wish you could do it faster though. 

Andrea Schara: You wish that? 

Kathy Wiseman: I wish you could implant a chip and do it faster, because it takes a while to be 
able to see, and think, and then do. 

Andrea Schara: Well some of the people in navigating systems, I'm thinking, they seem like way 
far ahead. 

Kathy Wiseman: It's years. 

Andrea Schara: This year, I mean, every year you have different kinds of experiences with 
people, and some years, you just happen to have people that are really quick at 
understanding the system, and taking a more defined position for self, and not 
being so vulnerable to the emotional contagion in their own families. It's 
amazing. 

Kathy Wiseman: I'm a little bit- 

Priscilla Friesen: That makes a lot of difference. 

Kathy Wiseman: Oh yeah. And what I love, is that I have been listening to what they're doing, it 
kind of ups the game to what I'm doing. That Ideas, about how you do it better 
and more often in ones own family. I think the learning goes both ways, at least 
it certainly, this year I have noticed that, dramatically. So what do you think? 

Andrea Schara: I think, I would say, there's something about what the faculty goes through, that 
is heard by the people who come into navigating systems, as this applies to my 
life. What you're going through, applies to my life. Maybe there's a random 
coincidence that maybe I don't know, this year is maybe the best year for our 
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trainees, I don't know, but it seems in a way, like more people kind of get it that 
have gotten it in the past. 
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